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Installing a USB Device 
 
When installing a USB device for the first time it may require drivers to be 
loaded. All necessary files should be preloaded on the Cycon computer. The 
directions below detail how to locate and install the necessary files. 
 
 

 
Plug in USB device to any USB port. 
A balloon will appear in the system 

tray, showing new hardware is 
found. 

 

 

A Found New Hardware Wizard will 
appear. 

 
Select Yes, now and every time I 

connect a device. Then select Next. 

 

 
 

At the next screen, ensure “Install 
the software automatically” is 

selected and choose Next. 
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Install will start. Let this progress 
until the next prompt. 

 
 

If this window appears, select 
“Continue Anyway” 

 

 
 

If you are prompted for needed 
files, select the Browse button and 

browse to 
C:\WINDOWS\ServicePackFiles\i386 

and then select OK. 
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Select Finish. 

 

 
 

 
This process may repeat more than 

once as additional files are 
installed. 

 
Once completed, this ballon will 
appear in the bottom right hand 

corner. Your install is now 
complete. 

 

 

 
 
 


